
Rose Brooks Center’s commitment and mission is about saving and changing lives. We are excited and proud to share with you our  
2019 Impact Report. This report details the impact we have made through services provided to survivors, and accomplishments with  
our community partners as we work together to hold offenders accountable and keep victims safe. It is presented with deep  
appreciation to all of you, who have helped make this possible. You are saving lives.

We have encountered some significant challenges this past year, and faced our own personal losses and tragedies, but have been able to 
rise above them and continue to work together and provide the best services possible. We assisted the mayor in a new gun ordinance,  
restricting gun access to convicted and dangerous abusers, which he has shared statewide and with the governor. And we continue to be 
recognized by the community, funders, and throughout the country, for best practices in the field of domestic violence, advocacy, and fiscal excellence.
I know I am so very proud of all the work we have accomplished. But I am also extraordinarily honored that our community continues to stand behind 
us in our work. Every day, and every year, you are helping us reach our mission to break the cycle of domestic violence so that individuals and families can 
live free from abuse. For this, we are forever grateful.

Sincerely,

Susan K. Miller, CEO 

Susan Miller, CEO
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4,155 
nights of  

safety were 
provided to 
50 family 

pets in our 
on-site pet 

shelter 
PAWS Place.

You Are Saving Lives

2019 Impact Report

53,392 
nights of  safety 
were provided 
to 582 adults 
and children 

through 
emergency 
shelter and 
housing. 

7,304 
individuals in 
crisis called 

Rose Brooks 
Center’s hotline 
to speak to one 
of  our Hotline 

Advocates.

1,033 
patients 

experiencing 
domestic violence 
met with hospital 
advocates through 

Rose Brooks’ 
Bridge  

Program™, in  
12 hospitals  
and clinics.

1,676 2,454 
domestic violence 
calls to police were 

supported by 
victim advocates 

after police used a 
research-based 
assessment that 
determined the 
survivor was at 

high risk of  
being killed.

2,082 
domestic violence 

survivors were 
helped by court 

advocates, 
helping them 
navigate the 
legal system 

while providing 
continued 

advocacy and 
support. 

228
clients received 
623 services at 

our on-site 
Safe CARE 

Health Clinic, 
including health 
advocacy and 
medical care.

students learned 
about healthy 
relationships 
through our 
school-based 

violence 
prevention 
program, 

Project SAFE®.

P.O. Box 320599  •  Kansas City, MO 64132  •  816.523.5550  •  24 Hour Crisis Line 816.861.6100  •  www.RoseBrooks.org
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Rose Brooks Center Mission 
The mission of Rose Brooks Center is to break the cycle of domestic violence so that individuals and families can live free of abuse.
Rose Brooks Center Vision 
Rose Brooks Center envisions a world free of domestic violence. We serve as a leader of innovative comprehensive family violence services, sharing 
our legacy of hope through advocacy, education, and empowerment.
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**The revenue exceeding expenses includes investment gains for our  
sustainability fund, capital campaign, in-kind gifts, and bequests.

Total Expenses $7,224,018

Operating Revenue $8,038,017**

Revenue and Expense Analysis
Fiscal Year Ended June 30, 2019 (audited information)

Board of Directors and Executive Staff

Staff and Volunteers
We thank our dedicated staff  and  
volunteers for their tireless work to support 
Rose Brooks Center’s mission throughout 
the year. Because of  their work and 
expertise, lives are saved. 


